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Power Redefined w—

QUALITY POLICY

Prostarm Info Systems Limited is committed to delivering reliable, innovative, and high-quality
power electronics, energy storage, and technology solutions that consistently meet customer,
statutory, and regulatory requirements.

We achieve this by:

Maintaining an effective Quality Management System in accordance with ISO 9001:2015,
aligned with our organizational context and strategic direction.

Applying risk-based thinking to prevent nonconformities and improve process
effectiveness.

Enhancing customer satisfaction through robust processes, timely delivery, and
dependable performance.

Promoting continual improvement through measurable quality objectives and
performance monitoring.

Ensuring competence and engagement of employees through training and awareness.

Working closely with suppliers and stakeholders to ensure consistent quality across the value

chain.

Top management ensures that this Quality Policy is communicated, understood, implemented,
maintained, and periodically reviewed for continued suitability and effectiveness.
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